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• Blockchain network & service
• Service performance 
• Back-end functionality 
• Test automation
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• Collaborates with headquarters on QA, 
CS, and localization operations
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Volume buttons Call/Message/Notification

Earphones/headset Device lock/unlock

USB/Charging Multitasking

Power button Device settings changes

Navigation buttons

Volume buttons Call/Message/Notification

Earphones/headset Control center

USB/Charging Notification center

Power buttons Device settings changes

Home buttons

Representative Service Examples
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Common network test scenarios

Network disconnection (LTE / WIFI )

Reconnection

Network switching (LTE / WIFI )

Airplane mode

Content 1

Content 2

Content N

… x

Representative Service Examples
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Target service 
scenario analysis

Competitive service 
benchmarking

Load point 
identification

Representative Service Examples
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Target service 
scenario analysis

Detailed verification 
by OS version

Representative Service Examples
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What We Do – Platform QA

01 Role Overview



SDK (iOS)

SDK (Android)

SDK (Unity)

Session

Open API

In App View Platform App

Auth

Profile

Presence

Infodesk

Push

Log

AnalyzeLeaderboard

■ Basic functions for publishing

Platform Admin Monitoring Server 
Deploy

Client Gateway Game Platform Server

Management ToolUser Service

 Platform Integration Developer Guide Review

 SDK Integration Testing

 Open API Functional Validation

 Platform Server Performance Testing

 Platform Operations Tool Validation

 End-to-end Platform Integration Testing

■ Marketing supports

Delivery

Promotion

Coupon

Social

02 Role Overview
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Key APIs were selected by analyzing usage logs, criticality, and major issue cases.

Role Overview
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• Propose environment separation by process (Merchant 
Onboarding, Master, Account, CS, GM, MD, Community, Billing, 
etc.)
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Role Overview



01

What We Do – Blockchain QA

Role Overview
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What We Do – Performance Test

   

01 Role Overview
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Fail
Pass
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Step

NGLE
성능 엔지니어

기술 PM

DBA / 인프라

제작 스튜디오

사업 PM

성
능

P
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A
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리
뷰

시나리오 수립

사전
자료 요청

동시접속자
목표 공유

성능 Plan

공유

1 ~ N차

성능 테스트

스크립트 검증

스크립트 작성

베타 환경

구축 및 적용

리얼 환경

구축 및 적용
모니터링

기능 정상 여부

성능 검증 상태

리포트

수정 빌드 전달
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■ Performance Targets (based on current user) 
 5-min current users : 20,000 Users (DAU 100,000)
 Per single server capacity : 1,000 Users

■ Performance Test Scope
• Target Server(WEB) (8 Units) 

• Performance testing conducted on up to a maximum of 8 servers
• Server quantity required to support the business target of 20,000 

concurrent users calculated based on performance test results
• Game DB (MySQL) : 2 Units (Master-Slave Architecture) 
• Gate Server : 2 Units
• Gate DB (MySQL) : 2 units (Master-Slave Architecture)
• Cache Server (Redis) : 1 Unit
• Chat Server : 4 Units (Chat Controller 1 Unit, Chat Gate 3 Units)

nGrinder
Controller

Analysis

Load Agent PC VUser

Performance Script

■ Key Improvement
• Gate Server Load Issue

• High load on Gate servers resulted in reduced user throughput to service servers and 
persistent error occurrences.

• Proposed solution: Nginx configuration optimization and implementation of L4 load 
balancing in front of Gate servers for redundancy and load distribution.

• Cache Server (Redis) Load & Single Point of Failure Issue
• User session data was managed by a single Cache server, posing a full-service impact risk in 

case of failure.
• Although the actual load was not excessive, we proposed reducing hardware specifications 

while implementing a redundant configuration to eliminate the single point of failure and 
improve stability.

03 Representative Service Examples



Failure Testing
• Service Server Fail-over Testing
• DB Fail-over Testing
• Redis Fail-over Testing
• Scale In/Out Operation Validation
• System Behavior Analysis Under Failure Conditions

Endurance (Cruise) Testing
• During a continuous 4-hour endurance test, we identified a linear increase in 

memory usage on service servers, with memory not being released even after test 
completion.

• Through root cause analysis, we detected a server-side logic bug involving memory 
allocation without proper deallocation. The issue was corrected to eliminate the 
memory leak and stabilize long-term service performance.

03 Representative Service Examples



• Mobile Casual 
Service

• web server

• Web Promotion Page
• Node.js

• Service Chat Servers
• webSocket

03 Representative Service Examples





 High-Quality Translation Through Effective Allocation of Game Localization Specialists

High-Quality Translation Through Effective Allocation of Game Localization Specialists

Game translation requires a distinct approach compared to general translation. Our dedicated team of expert game translators,

possessing in-depth knowledge across various game genres, delivers high-quality localization services..

Optimal Team Assignment for Maximum Efficiency and Expertise

We never assign idle personnel to projects. Instead, carefully selected specialists tailored to the specific requirements of each 

project ensure both efficiency and professional quality.

Translation vs Localization

After translation by native linguists with degrees in linguistics, we provide localization that captures the natural nuances of the 

target language, ensuring a fluent and authentic experience for players.

Effective Project Management by Experienced PMs

Our project management team, seasoned in handling diverse projects successfully, offers professional services from file 

management to final delivery, ensuring smooth and reliable project execution.

01 Strategic and Professional Game Localization



• We provide support for 16 essential languages and various others, crucial for 

global market expansion.

• By tailoring translation languages according to regions, we maximize both 

professionalism and user immersion.

• One-channel communication in 16 languages enhances workflow efficiency 

across projects.

• Based on extensive experience in diverse services and local research, we 

recommend the optimal service language for each market.

• Leveraging local professionals, we deliver marketing translations that reflect 

regional trends and cultural nuances.

 One-Channel Communication Through Support for 16+ 
Languages

02 Direct Korean Translation in Over 16 Languages



Quality Up, Cost & Time Down with Direct Translation from Korean

• By translating directly from Korean into the target language—without intermediary 

translations—we minimize errors and improve overall translation quality. (Using intermediate 

translations can increase text length by over 20% compared to direct translation from Korean.)

• Eliminating intermediary steps significantly reduces both cost and turnaround time.

• All 16+ supported languages can be translated directly from Korean.

02 Direct Korean Translation in Over 16 Languages



webtoon

app

Styletale

Dragon hunt

스타일테일

game

webtoon webtoon webtoon webtoon webtoon webtoon
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04 LQA Summary



05 Localization QA Test



•



What We Do 

01 Role Overview



02 Representative Service Examples



•

•

02 Representative Service Examples



02 Representative Service Examples



•

•





01 Our Team

•
•

•
•

•

•

•
•

•
•

•

Samsung Electronics (DM Research Center), SW Solution 
Lab
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CEO

So-young Moon
Major Professional Experience

Executive Director

Jin-sung Lee
Major Professional Experience
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Smilegate Megaport Co., Ltd.
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Seung-tae Kim
Major Professional Experience

Head of Service QA Head of Service QA

Dong-gyun Kim
Major Professional Experience
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Head of Platform QA

Ji-yeon Ryu
Major Professional Experience

Ho-yong Shin
Major Professional Experience

Head of Platform QA
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Head of Service Planning

Hye-sung Lee
Major Professional Experience

Hyun-woon Ahn
Major Professional Experience

Head of L10n TF

Bowon Park
Major Professional Experience

Head of Service Development
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