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Quality of service is the most certain method
for great success in the business and is also TMRKşy&iuxk&|gr{k.

NGLE, consists of QA experts from IT companies, NHN, Wemade, Smilegate , NCSOFT and so on,

has been pursuing the highest quality based on various project experiences and advanced technology .

3



CORPORATE INTRODUCTION · 2017

PLATFORM SERVICE
WEB, APP

GAME

PC · MOBILE · SMART TV · VR

We conduct the most effective testing for improvement in quality and performance 

verification with business characteristics and the sphere of business of clients.
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CERTICIATION, BILLING,
SOCIAL, ETC.
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Software testing

We conduct the most effective testing

for improvement in quality and

performance verification

making the best use of various testing tools .

Consulting for quality

We propose the customized QA Framework 

h &joyiu|kxotm&znk&lkgz{xky&ul&iroktzyş&

software for maximizing the effects

of activity about the quality.

Support for market 
management

We guide the Know- how about the policy 

response on each kinds of markets such as 

Apple App Store , Google Play, One Store, 

Steam, Oculus, etc . and the featured 

strategy.

OUR BUSINESS
K~vkxoktik&TMRKşy&vxulkyyoutgr&vrgty&lux&sg~oso¡otm

the effects of activity about the quality.
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OUR BUSINESS

1. Software testing
We conduct the most effective testing for improvement in quality

and performance verification making the best use of various testing tools.

Sanity testing Functionality testing Security testing Performance testing

Network testing Compatibility testing QA engineering
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QA PROCESS & MILESTONE
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QA PROCESS & MILESTONE
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Provide the best process & milestone according to the business line, characteristics of organizations and the policy of clients
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QA Orientation

Introduce QA process,
policy and BTS tools
to the project members

Establishing QA Plan

Establish plans and
review with project 
members until completed,
for instance, defining the 
quality criteria of project, 
QA scope, detailed 
schedules, strategy, etc.

QA START

Marking the kickoff of the 
QA full testing in earnest 
after the build, acceptable 
level of starting QA, is 
received

QA Sign off

Stage of the official approval 
to achieve levels that is 
enough to launch the service 
of quality

Examination meeting about 
conformance for launching

(Leading by business team)

Stage of the final review
for each part about the 

current status of
preparing to launch

when key members gathered

Sanity testing

Creating and providing a 
test case by QA in order 
to measure about 
completeness of the build
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2. Consulting for quality
We propose the customized QA Framework by discovering the features of iroktzyş&software 

for maximizing the effects of activity about the quality .

Consulting for the 

software testing

Consulting about the 

quality control

solutions

Evaluating and 

improving of

quality process

in the organization

Building and 

internalization for the 

test methodology

Support to set up the 

quality control 

organization

OUR BUSINESS
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Continuous
improvement

Measurement

Systematization

Internalization

Change the goals from 
defect detection to 
defect prevention

with higher maturity

Diagnostics
planning

Interview &
Reviewing 
documents

Share for 
diagnostics 

results

TMMi Ç @rrdrrldms Ldsgnc @ookhb`shnm Qdpthqdldmsr 'S@L@Q(

Vxuvuygr&ul&joxkizout&lux&znk&w{groz &osvxu|ksktzy&ut&znk&k|gr{gzotm&xkmgxjotm&iroktzyş&ykx|oiky&gtj&y yzksy&gtj
support for the step - by- step improvement activity with business characteristics of clients

Assessment Model & Method  

Phenomenon analysis
& Producing

improvement tasks
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Priority analysis of 
improvements

Select short -and 
medium -term 

tasks

Establishing 
improvement 

plans

Carrying the 
improvement 

activity

Evaluating 
improvement 

results and
sign off(End)

Diagnostics 
activity and 

results analysis

Diagnostics of 
the current levels

(Start)

Deriving 
improvements

Assessment Model & Method

Vxuvuygr&ul&joxkizout&lux&znk&w{groz &osvxu|ksktzy&ut&znk&k|gr{gzotm&xkmgxjotm&iroktzyş&ykx|oiky&gtj&y yzksy&
and support for the step - by- step improvement activity with business characteristics of clients
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Guide to registration

for the application on

each kinds of markets

Analysis of

featured guidance 

ghu{z&znk&sgxqkzyş

Analysis and 

countermeasures

for deliberating

reject cases

3. Support for market management
We guide the Know - how about the policy response

for various markets and the featured strategy.

OUR BUSINESS
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Writing and providing detailed business 

manual for main markets

Establishing market management

plan and process

Response for featured technical support

on market and deliberate in advance

ÁApp Store
ÁGoogle Play Store
ÁN Store/One Store
ÁFacebook

ÁDefine market manager R&R
and leading practices

ÁEstablishing market account 
management policy

ÁGuide the ways to registration for 
application and the procedure for 
registering

ÁDemonstrate the featured guide and 
its application instances

ÁTechnical support in the featured 
development phase

ÁProviding the featured checklist
ÁProviding the deliberated checklist
ÁProposal of the ways to manage

reject history
ÁDeliberate on the featured inspection 

in advance

(The examples of the featured checklist)(The examples of procedure for
issuing certificates and provisioning)

(The examples of App Store guide listings)

Provide guides and technical support services and also establish a management process 
based on the Know - how about the policy response for various markets

Market management support program
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CLIENTS



CORPORATE INTRODUCTION · 2017 15

The cases of OUR Project

Analysis system
ŞGtgr zoiy&lux&y yzks5Zkyz-jkyomt5\kxol otm&gvvroigzout&gtj&jgzgş&ghu{z&znk&tk}&|kxyout&ul&šAceCounterŢ2

which is Data Analysis Platform of NHN D&T Corp., holding clients the most in Korea. 


